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CONSUMER PROTECTION EDUCATION PROGRAM 

355. Mr J.N. Hyde to the Minister for Consumer and Employment Protection 
Will the Minister advise how the Consumer Protection division of the Department of Consumer and 
Employment Protection is broadening its public education role to specific demographics such as the gay and 
lesbian community and seniors? 
Mr J.C. KOBELKE replied: 
I am pleased to be able to advise that Consumer Protection has a completely revitalised community education 
programme for 2001/02 and beyond.  
A key element of this programme is for Consumer Protection officers to get out into the community and to 
specifically target sectors of the community that have been under serviced in the past. 
As an example, for the first time, Consumer Protection will have an information stall with three officers at the 
Pride Fair in Hyde Park on Sunday 29 September to specifically target gay and lesbian consumers in Perth. 
As part of the upcoming Seniors Week celebrations, Consumer Protection will participate in Seniors Expos at 
Kalamunda, Bassendean and Rockingham.  Consumer Protection is also working in conjunction with the 
Government’s Active Ageing Taskforce to develop a comprehensive consumer education programme for 
seniors. 

Specific community education programmes are being developed for Aboriginal consumers and Consumer 
Protection will be represented at the next NAIDOC Week (National Aboriginal and Islanders Day Observance 
Committee). 
Consumers from non-English speaking backgrounds are also being targeted. This year, again for the first time, 
Consumer Protection will publish a comprehensive guide to its services in 10 languages other than English. 
Officers have attended ethnic community meetings and Consumer Protection will be actively involved in the 
next Harmony Day celebrations. 
A specific youth focussed consumer education programme is being developed. Consumer Protection is working 
with the University Guilds to get key consumer information to University students and officers are attending 
High Schools and TAFE Colleges. 
Consumer Protection is also getting its message to regional consumers, having already attended events in Wagin, 
Carnarvon, Dowerin, and Mingenew, with more scheduled this financial year. 
There will also be another Consumer Protection conference in March 2003 to follow up on the success of the 
inaugural Consumer Protection Conference held in December last year. The next conference will deal with the 
complex and topical issue of consumer protection in the telecommunications and technology industries. 
Many other initiatives are also underway.  
The Government’s Consumer Justice Strategy gives a commitment to empowering consumers through education 
and information. The Government has backed this commitment up with additional resources for Consumer 
Protection.   
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